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System Life 

Span 

Releases LOC in 

last 

release 

# Files in 

last release 

Average % files 

with faults 

Average % of 

faulty code 

Inventory 4 years 17 538,000 1950 12% 36% 

Provisioning 1 2 years 9 438,000 2271 1.3% 5.7% 

Voice 

Response 

2.25 

years 

9 329,000 1926 10.1% 16.9% 

Business 

Maintenance A 

9+ 

years 

35 442,000 668 4.8% 17.0% 

Business 

Maintenance B 

9+ 

years 

35 383,700 1413 1.9% 13.7% 

Business 

Maintenance C 

7 years 27 327,400 584 4.8% 14.3% 

Provisioning 2 4 years 16 945,000 3085 6.6% 22.2% 
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System Life Span Releases LOC in last 

release 

# Files in last 

release 

Average % defects 

in files predicted to 

be most faulty 

Inventory 4 years 17 538,000 1950 83% 

Provisioning 1 2 years 9 438,000 2271 83% 

 Voice Response 2.25 years 9 329,000 1926 75% 

Business 

Maintenance A 

9+ years 35 442,000 668 83% 

Business 

Maintenance B 

9+ years 35 383,700 1413 94% 

Business 

Maintenance C 

7 years 27 327,400 584 85% 

Provisioning 2 4 years 16 945,000 3085 87% 
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